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Developing Durable 
Sanitaryware for TBS Group 
TBS Custodial, part of the TBS Group, provides a comprehensive 
range of products and solutions designed for secure environments 
such as prisons, detention centres, and other custodial facilities. 
Their products are engineered to meet the highest standards of 
strength, safety, and durability demanded by these challenging 
applications.

TBS Group approached Lamplas, now part of 
MPM, with a clear challenge: develop a 
stronger and more reliable alternative to 
traditional ceramic WCs and basins used in 
secure environments. The new product needed 
to withstand heavy impact, remain repairable, 
and fit into existing cell installations without the 
need for major modifications.
TBS Group approached MPM seeking a robust 
solution to the frequent damage to ceramic 
WCs and basins. The challenge was to create 
a product that could withstand harsh use whilst 
been able to fit using the existing fixing 
positions in the installation cells. MPM needed 
to develop a stronger, repairable alternative 
to traditional ceramic sanitaryware while 
ensuring seamless integration into the current 
infrastructure.

COLLABORATIVE DESIGN AND 
BESPOKE TOOLING
Leveraging MPM’s expertise in solid surface 
casting and composite manufacturing, the 
team designed and developed bespoke 
tooling that precisely matched the existing 
fixing points of TBS’s installations. This ensured 
that the new sanitaryware could be retrofitted 
directly into place, maintaining installation 
efficiency while introducing significantly 
improved durability.

A PARTNERSHIP BUILT ON PROGRESS
Since 2022 MPM Durham and TBS have 
continued to refine the product range, 
exploring further enhancements to meet 
evolving demands in secure facilities. The 
project stands as a strong example of how 
MPM’s solid surface expertise delivers 
dependable, value-driven results across 
specialist environments.

“The team at MPM have been a fantastic 
find, we have now worked together for 
over 24 months. They have shown they 
are able to fulfil the high demands of 
TBS and have responded to any 
challenges we have thrown at them.” 

Daniel Mallinson,
Sales Director
TBS Group 

THE CHALLENGE

THE VALUE WE ADDED

THE BENEFIT TO THE CUSTOMER 

The project required bespoke 
re-tooling to match the exact hole 

fixing positions of TBS Groups’ 
existing installations   

Innovative, impact-resistant design
with full compatibility

Reduced breakages and saving on 
long-term maintenance costs 
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